
 
 
Creative Facilitator – SENsory Sailors Family Workshops 
 

Reports to: Families and Young People Manager 
 
About us: Royal Museums Greenwich is a world-class museum service situated at the heart of 
Maritime Greenwich UNESCO World Heritage Site in South-East London, comprising of the Royal 
Observatory, Cutty Sark, National Maritime Museum and the Queen’s House. Together we are 
dedicated to enriching people’s understanding of the sea, the exploration of space, and Britain's role 
in world history.  
 
About the programme: 
The National Maritime Museum has a well-established and popular programme of family activities 
that runs across the year, both online and on-site. As we come out of lockdown, and reopen the 
Museum, the Family Programme is responding to new needs amongst family audiences.  
 
Across the last year, families with children with special educational needs have faced huge 
challenges with support and resources reduced or removed, with changes to routine forced, and 
with uncertainty around the future all impacting their wellbeing.   
 
This programme will focus on local families with children (under 13 years) with special educational 
needs. The programme will give families the opportunity to participate, explore and express 
themselves as a family unit using a wide range of sensory resources inspired by the Museum and its 
themes.  
 
Programme and timeline details:  

• Running once a month. Timings and day of the week to be decided in consultation with 
families.  

• Location: National Maritime Museum 
• Proposed timeline: 
- June: Recruitment of facilitator 
- July: Research and consultation with families 
- August: Pilot session 
- September: Monthly programme begins 

 
Programme aims:  

• To engage families in creative activities that support playful learning opportunities within the 
museum 

• To provide a safe, engaged space for families to learn, explore and be curious together 
• To create a space where families can increase their self-confidence  
• To raise awareness of the National Maritime Museum as a useful resource and social space 

for the local community 
• To provide a space for local SEND families to meet other local families 

  
Outline of the role:   
Royal Museums Greenwich is looking for an experienced creative/artistic facilitator to develop and 
deliver the programme for local SEND families.  
 
The facilitator will consult with local families and support organisations to develop a programme 
with and for SEND families. This will be piloted, evaluated and reflected upon, before the 
programme rolls out to become a regular part of the family programme.  



 
Sessions will run once a month using the Museum as inspiration and creative activities to inspire, 
engage, and boost confidence and wellbeing. 
 
Although living in the local area many of the participants will not have visited the Museum before 
and the facilitator will need to understand the barriers the families face. The facilitator should be 
experienced in working flexibly and creatively with this target group. The facilitator will be 
experienced in using creative activities with participants and in creating accessible experiences 
differentiated for different abilities, learning styles and interests. They must be able to respond to 
the groups’ ideas to develop the programme. The experience for participants should be engaging, 
creative and fun using the museum’s collections as inspiration.  
 
 
Key Responsibilities: 

• To develop and lead consultation with local SEND families and support organisations to 
establish a programme structure.  

• To develop and deliver monthly sessions for SEND families to participate in.  
• To create a flexible programme that can be adjusted to the group’s needs  
• To scaffold participants introduction to the museum  
• To ensure sessions are accessible and incorporate different ways in for different families 
• To support participants’ developing a sense of ownership over the museum and collection  

 
Skills and Experience: 
Essential 

• Imaginative, creative and self-motivated 
• Creative approach to engaging people with museum objects and materials 
• Demonstrable experience of using creative practices to engage participants with special 

educational needs and disabilities 
• A good understanding of how to scaffold sessions to build participants’ confidence  
• Demonstrable experience of facilitation in a community, heritage, gallery or museum setting 
• Experience of developing and delivering creative evaluation  
• A working knowledge and understanding of issues associated with diversity, representation 

and social inclusion 
• Have previous experience working with SEND families 
• A good understanding of barriers facing families with SEND children 

  
Contract: 

- £165 planning and delivery fee per session 
- 3x days of consultation at £165 per day 
- 2x days of development at £100 per day 

 
Applications 
To apply please send your CV and covering letter to families@rmg.co.uk by 14th June, midday. This 
should include your relevant work experience and why you are interested in this role.  
 

mailto:families@rmg.co.uk

