
Job Description

Post: Participation Producer (Public Programme and Family)
Fixed Term: Up to 31 March 2021
Department: Public Programming
Reports To: Senior Producer, Public Programming

Southbank Centre

Southbank Centre is the UK’s largest arts centre and one of the UK's top five visitor attractions, occupying a

17 acre site that sits in the midst of London’s most vibrant cultural quarter on the South Bank of the

Thames. We exist to present great cultural experiences that bring people together and we achieve this by

providing the space for artists to create and present their best work and by creating a place where as many

people as possible can come together to experience bold, unusual and eye-opening work. We want to take

people out of the everyday, every day.

The site has an extraordinary creative and architectural history stretching back to the 1951 Festival of

Britain. Southbank Centre is made up of the Royal Festival Hall, Queen Elizabeth Hall, Purcell Room and

Hayward Gallery as well as being home to the National Poetry Library and the Arts Council Collection. It is

also home to four Resident Orchestras (London Philharmonic Orchestra, Philharmonia Orchestra, London

Sinfonietta and Orchestra of the Age of Enlightenment) and four Associate Orchestras (Aurora Orchestra,

BBC Concert Orchestra, Chineke! Orchestra and National Youth Orchestra of Great Britain).

We present work for everyone and we welcome applications from everyone. By attracting people to work

for us from a broad range of backgrounds with diverse attitudes, opinions and beliefs, we can continue to

look at the world with fresh eyes and find new ways of doing things.

Public Programming

Our public programme strives to represent and be relevant to the people of London. To empower all

identities and enrich the culturally vibrant landscape of the city.  We prioritise platforming

underrepresented voices and communities alongside artist development, and achieve this through in depth

partnership work with high profile artists, grass-roots organisations and established organisations. Our

programmes inspire creativity and individuality in our audiences. The team take the role of programmers,

creative producers and curators and work across both public spaces as part of the Free Programme and

ticketed auditorium shows.

The Public Programming team are also responsible for all free and ticketed shows for children aged 0-12 and

their families. This includes lead programming for major festivals such as Imagine which takes place every

year in February, as well as contributing family programming into other aspects of Southbank’s season.

Purpose of the Role:

● To work as part of the Public Programming team in creating a Southbank Centre-wide creative,
accessible and innovative public programme in support of Southbank Centre’s artistic vision.



● To ensure the Public Programmes touch the widest possible constituencies and are reflective of and
relevant to London’s diverse communities, including children and young people, those excluded
from the arts and those with low participation in the arts.

● To be responsible for the implementation of events and participation projects within festival and
season programmes across Southbank Centre which reflect the art form mix and maximise
opportunities for engagement.

● To work closely with other artistic programming and delivery teams to maximise opportunities for
engagement across the Southbank site

● To work closely with colleagues in the Creative Learning team to ensure that, where possible, the
onsite family programme is connected to programmes and initiatives out in the community led by
Creative Learning.

● To ensure that all Public Programming projects are delivered to the highest possible artistic
standard where Southbank Centre values towards all partners and participants are enacted and
safety and respect are paramount

● To be part of a team which is positive, energetic, creative and mutually supportive

Core Responsibilities
● To conceive, develop and implement projects and programmes linked to and part of Southbank’s

artistic programme with a particular focus on Family programmes.
● To ensure that the Family programmes are diverse and representative of all children and families,

including children and families with additional needs and neurodiverse conditions.
● To seek out and maintain partnerships with specialist organisations and innovative artists and

practitioners working with families.
● In close contact with the rest of the Arts Programming teams including Creative Learning, to advise

on the potential of Public Programmes and develop appropriate activity in collaboration with
internal and external partners.

● To programme public events and projects of all scales in the public spaces and venues of Southbank
Centre and online as appropriate and to work closely with colleagues in shaping such
manifestations.

● To work in collaboration with the Event Producing team, where appropriate, to produce events
open to the public.

● To recruit participants to projects as appropriate and to ensure a sense of connection between
participants and Southbank Centre.

● In collaboration with the Head of Public Programming/Senior Producer Public Programming, to
appoint artists and educators for particular projects and supervise their work

● To achieve a meaningful balance between process and outcome; content and product.
● To carry out all necessary aspects of project planning for the effective delivery of individual projects

and events, before handing over to event management for delivery
● To liaise with Southbank technical and visitor services teams to assess feasibility and practical

delivery of all projects
● To contribute programming content for festivals and seasons of work.
● To ensure correct implementation of documentation and evaluation procedures
● To monitor and track expenditure within agreed budgets
● To largely undertake the administration associated with this role.
● To work collaboratively with teams across Southbank Centre including marketing, communications

and development.



● In collaboration with the Public Programming team to keep abreast of developments in  the arts,
research new networks and create links with appropriate partners e.g. festivals, community
organisations and artists.

● To work with a Participation Coordinator where appropriate.
● To attend events and projects as appropriate.

Person Specification

Post: Participation Producer (Public Programming and Families)
Department: Public Programming
Reports To: Senior Producer, Public Programming

Essential skills and experience required

We are looking for someone who:

● Has experience of creating ideas for and working on public events and projects in an arts
organisation and demonstrable experience of programming work for families.

● Has a proven track record of managing and producing complex projects on time and budget
● Has experience of creatively producing and project managing performances and events, ideally with

experience of working with both professional and non-professional artists
● Has experience and knowledge of working with colleagues to implement audience development

initiatives in order to diversify audiences and remove barriers to cultural participation
● Has a flexible, creative and innovative approach to work
● Is committed to working to ensure inclusivity in and access to the arts for all;
● Has knowledge and understanding of the work that Southbank Centre programmes and experience

of working with artists and running multi artform projects
● Has a keen awareness of the local, national and international context of arts
● Has the ability to build and manage productive working relationships with both internal and

external stakeholders
● Has excellent interpersonal skills including tact and diplomacy, with experience of adapting their

communication style to suit different partners, stakeholders and colleagues.
● Is a team worker and has the ability to establish good working relationships with a wide range of

colleagues and external customers
● Has experience of monitoring and working within defined project budgets
● Has a good understanding and awareness of the key policy and legislative requirements related to

live events including health and safety, access and safeguarding;
● Has excellent organisational and administrative skills
● Has the ability to work at pace and respond to artistic themes and ideas
● Is able to demonstrate an understanding of and commitment to the role that diversity and inclusion

play in the activities of the Southbank Centre as a whole and in the work of this particular job.



Desirable skills and experience

● Experience of working on large scale projects in public spaces
● Experience of producing arts projects across a number of art forms including music
● Experience of programming ticketed shows for family audiences

Please note: At Southbank Centre we aim to provide safe participatory and creative opportunities for all the

children, young people and vulnerable adults who take part in our programme and visit our site. As this role

will require you to work closely with children and/or vulnerable adults, you would be required to apply for a

DBS check if you were offered the role. This is in line with our Safeguarding Policy and is a key requirement

of this role.

The Southbank Centre Way

The Southbank Centre Way is a framework that sets out how we want

our people to work together, enjoying what we do. It describes the

qualities that drive our ability to inspire, provoke and transform lives

and illustrates behaviours that make Southbank Centre a warm and

welcoming destination in which to work, perform or visit. The

language that forms the Southbank Centre Way comes from the

people who work here. We have captured their words to help

everyone we work with understand us. We believe it is vital for our

staff to display these qualities and behaviours for us to be the world

class organisation we aspire to be and we will be looking for these

attributes as part of our selection process for this role.

Click to find out more about the Southbank Centre Way.

http://#

